Booking terms and Conditions

e Telephone and provisional bookings are held for 7 days and are confirmed on
receipt of deposit or full payment.

e We accept cash, credit cards and debit cards, | am afraid we are unable to
except cheques or American Express.

e Balance of payments to be made 14 days prior to course start date.

e Deposits will be non-refundable if the booking is cancelled within 14 days of
the start of the booked course.

e Persons attending Rutland Sailing School programmes should be physically
fit, confident in the water and advise centre staff of any relevant medical
conditions. All sporting activities carry an element of potential injury, clients
attending courses should accept the risks associated with the activity of their
choice.

e Rutland Sailing School requires every attending client (adults and children) to
fill in a Medical Form on arrival at the School. Details of Next of Kin and
Emergency Contact Numbers will be required.

e All details in the brochures and the website are correct at time of going to
print.

e Selection of boats and equipment available subject to change.

e Course availability is subject to sufficient operating levels. Any booking
affected by operating levels will be offered alternative dates for the course or
full refund.

e Sailing courses are effected by the weather if a course is unable to go ahead
due the weather, an alternative date will be offered or a full refund

e Clients will discuss with their instructor on arrival:
Their previous experience
The qualification they already hold
And what they would like to achieve

Any guestions or concerns about the terms and conditions should be
discussed the Principal Ben Lulham ben@rutlandsailingschool.co.uk
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